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Overview

Suppliers must register their company and create an account in Business Network to do business with DOLPHIN ENERGY LIMITED.

Registration on Business Network takes only a few minutes - all that's needed is basic company information such as the company name, address, and a
business contact etc.

Below are the processes covered:
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Understanding the dashboard

Receive PO on Business Network

Process Order via Supplier login or User creation in Business Network
Create Order Confirmation

Create Ship Notice

Create Invoice against SES/GR

Create Non PO Invoice

Invoice Status Update

Routing Notification Settings (Order/Invoice)

Update VAT ID (applicable for suppliers supplying in UAE)
Messaging Feature

User Creation

1. Understanding the Dashboard
LOGIN TO SUPPLIER BUSINESS NETWORK

Type the Business Network Supplier Portal URL: https://supplier.ariba.com
Insert your User Id and Password to login

You will be logged into the Supplier Business Network account

You will be able to verify your ANID by clicking on the name initials on the top right hand corner of the page

§ SAP™  Business Network v Standard Account TEST MODE

My widgets b Customize

Company profile My leads Download app Shipment tracking

Logout

| N = We are now A

To comply with industry standards for session time-outs and to address security concerns, Ariba solutions time out after 30
minutes.

If you close your browser window, the session on the server times out after 30 minutes. If you leave the browser window open
and inactive for 30 minutes, a message is displayed indicating a session time-out will occur. If there are any long running
operations in progress and you see a progress bar (including data downloads and uploads), the session will not time out.

Additional Information

Following 30 minutes of inactivity, a pop-up window displays to indicate that the session is ending with the time-out error,
"You are about to be logged out due to inactivity. To continue using the application, press Cancel Logout." At that time, a user
can choose to cancel this log out action or let the system log them out automatically after one minute, at which point, the
message "Your connection has expired due to a long period of inactivity. You must login again" will be displayed to the user.
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This setting is configured as a system-wide parameter and cannot be customized on individual customer sites.
1.1 Dashboard
The SAP Business Network application user interface for buyers has the following key components:

1. Home page —The default page you see when you log in to SAP Business Network. Click Home to access your home page from
anywhere in the application.

2. Menu bar—Provides access to the various pages in the application. Some menus go directly to a page, while others provide a
dropdown list of commands. The menu bar that you see may vary depending on your account’s entitlements.

3. Header bar—Provides helpful menus, commands, and information about you and your company.

e  Use the dropdown on the top-left corner of the header bar to switch between different SAP Ariba web applications.
e  Click the Account Settings icon to choose one of the following commands from the dropdown:

e  ANID (Ariba Network ID)—A number that uniquely identifies your company on SAP Business Network. You might need
this number to contact some support services.

Switch to Test Account—Change from production to test account modes.

Company Profile—Configure your SAP Business Network Company profile.

Marketing Profile — Configure your company certifications, Category, Service Location, Industry etc
Settings—Access users and role configuration, self-service customization, and your audit log.
Logout—Exit SAP Business Network when you're done with your session.

Click the Help H icon to activate SAP Companion in-app help.

The Overview tiles are displayed intelligently: if one or more Pinned documents exist, that tile is displayed first. Otherwise, it is moved to the end of the
order.
You can also configure which tiles are displayed from the Workbench

AP usiness Network +  TEST MODE

71 118 396 224k 0 0 0 16

The Purchase Orders Tile shows you the total number of purchase orders you have created in each month of the selected year. Data is
displayed in your preferred currency.

Invoices Tile
The Invoices Tile shows you the total number of invoices you have received in each month of the selected year. Data is displayed in your
preferred currency.

Payment Tile
The Payment Tile shows you the total value of Remittances and Scheduled Payments you have received in each month of the selected
year. Data is displayed in your preferred currency.

Other
The Other Tile shows you the total number of Service Entry Sheets and Return Items you have received in each month of the selected year.
Data is displayed in your preferred currency.

. You can reveal additional tiles with the Customize button.

SAP Business Network v  TEST MODE € Back to classic view 0) N

Home  [Workbenchi  Orders ~  Fulfilment ~  Invoices v  Payments ~  Catalogs  Supplier Enablement ~  Reports v Messages  Quick Links

Workbench 494 Customize

58 87 ‘4015 °16.3% 1 0 0 12

Orders Invoices Remittances Scheduled payments Items to confirm Items to ship Order change requests Service sheets

Last 31 days ast 31 days Next 90 day Last 31 days Last 31 days Last 31 day Last 31 day
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Select a tile @ Tiles already selected

Order

@ orders ® + @® itemstoconfim @ i# @® ltemstoship +*
o Order change requests +

Invoice

® invoices @ +

Payment
@ Remittances @ + @  Scheduled payments @ i @ Paymentbatch @ +
Other
@ senicesheets @ - @ Retunitems +

You may add or remove which tiles you want to display. The no of tiles visible depends on the permissions granted to you.
1.2 SAP Business Network Documents
You can use SAP Business Network object-oriented menus and the workbench to view incoming and outgoing documents.

SAP Business Network acts as the intermediary for transactions between you and your suppliers. It allows you to manage many types of documents,
including orders, releases, order confirmations, ship notices, invoices, credit memos, payment schedules, and remittance advice documents. SAP
Business Network stores your account's electronic documents online for easy access.

View incoming and outgoing documents using the object-oriented menus. For a customized view of transaction documents, create tiles for the
workbench.

Orders > Purchase Orders

SAP™  Business Network ~  TEST MODE € Back to classic view

Home

Orders

payments v Catalogs Enablement v Roports v Messages
’ — -
Purchase Orders. i
Order Inquiies Trading partners 8y category, company and servee bcations
& L\ —
Requisiions N\l - i1y v

Requests for Quotation | Gelting started

118 *396% 224%

Fulfilment > Order Confirmations, Service Sheets, Ship Notices & Goods Receipts

SAP  Business Network ¥  TEST MODE € Back to classic view

Home  Work Orders v 'Fulfilment~  Invoices v Payments v Catalogs  Supplier Enablement v Reports v Mk

— B ____BEE o
Order Confirmations

Service Sheets Trading partners By category, company and service locations
Nt
Time and Expense Sheets \ - 4
! |
d‘ Ship Notices

Goods Receipts

[=== | 18 :306% ‘224r O

Invoices > Invoices

For External Use
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SAP  Business Network ~ TEST MODE € Back to classic view

Home Workbench Orders v Fulfiliment v Invoices v Payments v Catalogs Supplier Enablement v Reports v Messages
' BN

Invoices

rvice locations

Unassigned Invoices Trading partners

B $
» .
Archived Invoices \ 2 e ne mv

Timestamp Verification

Overview

Getﬁ‘

Payments > Scheduled Payments and Remittances

SAP  Business Network v TEST MODE € Back to classic view

Home  Workbench  Orders v Fulfilment v  Invoices v Payments v

Catalogs Reports v

Supplier Enablement v Messages

RN o
Scheduled Payments i

Scheduled Payments Files

#| Payment Batches L1y

Overview  Getting started P—

1.3 Using Search Filters to Find Documents

SAP Business Network provides different search filters for each type of document. You can use the filters to show only documents you are responsible
for, documents from a particular date range, or documents that match amounts or status values.
Prerequisites
You are assigned a role with the Inbox and Order Access and Outbox Access permission.
Procedure
1.3.1Choose a menu command to view documents, for example, Orders > Purchase Orders or Invoices > Invoices.
The associated page appears.

2. At the middle of the page, expand the Search Filters section.
3. Specify different filter values, such as a particular supplier, a date range, different amounts, or different status values.
4.  Specify the number of results to display in the table: 100, 200, or 500.
5. Click Search.
Home Workbench Orders v Fulfillment v Invoices v Payments v Catalogs Supplier Enablement v Reports v Messages  Quick links

Purchase Orders

v Search Filters

Supplier: | All Customers v OrdersStatus: | All v
Order Number: (@) Partial number () Exact number Search only blanket purchase orders
Search only scheduling agreement releases or scheduling agreements

Search only stock transport orders.

DateRange: | Other Vi | search only service purchase orders
Start Date:* | 25 Apr 2023 =]
End Date:* | 8 May 2023 =]

Show Advanced Filters

\— > =

1.3.2Using waffle icon to display/hide columns, Group by Column or Export to Excel

Home  Workbench  Orders v Fulfilment v Invoices v Payments v Catalogs  Supplier Enablement ~  Reports v Messages  Quick links

Purchase Orders

» Search Filters

.
Purchase Orders View Failed Orders to Private Supplier Page | 1 v »
Type  OrderNumber  Ver  Supplier Ship To Address  Ordering Address Amount  Date 4 Routing Status  Order Status  External Document Type  Amount Invoiced Revision
[ LeasePlan

For External Use



DOLPHIN ARIBA

Supplier Training Document

& Back to classic view

SAP™ AribaNetwork v T

Home  Workbench  Orders v Fulfilment v Invoices v Payments v  Catalogs  Supplier Enablement v Reports v Messages

Purchase Orders

» Search Filters

Purchase Orders View Failed Orders to Private Supplier ‘

Type  OrderNumber  Ver  Supplier ShipTo Address  Ordering Address Amount  Date | Routing Statws  Order Status  External Document Type
LeasePlan
i DBmEen IS
Order 470000245 1 Emirates Abu Dhabsi Sianegement 46000000AED  8May2023  Sent New ws
Fleet ekl Abu Dhabi
Managemeny  United Ava United Arab
Emirates :
Emirates
LeasePlan
G DoBnEey T
ouer soomagy 1 Emees  QSL,  Maagemen HOODWAD  SNey2025  Advoniedged  Recsied 2570
Mg Unted R (D
miates
Emirates
LeasePlan
LeasePlan Dolphin ENet®Y  Eriraes Fieet
Emirates Lomged Management
Oer 4000s2es 1 e Abu Dhabi o 200000AED  8May2023  Acknowiedged  Senviced ws
United Arab o
Management  Uniea A United Arab
Emirates
LeasePlan
LeasePlan DolphinENetgY  Erirates Feet

Limited

- Emirates i Management - _— o

Page

1

Amount It

‘Show / Hide Columns

£3

Type

<

Order Number

<

Ver
Mt Tier

Copies

Suppler

Ship To Address
Ordering Address

Amount

SRS

Date
More...

Group by Column
Supplier

Ship To Address
Ordering Address
Routing Status
Order Status

Revision
Exportto Excel

Export all Rows

Export Current Page

You can also sort the columns to change the display of values either in alphabetical order or oldest to newest or vice versa.

2 Receive PO on Business Network

2.1 Receive PO email notification with signed PO PDF in attachment and additional attachments if any

[EXTERNAL] Dolphin Energy Limited - TEST has changed Purchase Order 4900014876 sent to Supplier Authorization Test
®| O reply

“Dolphin Energy Limited - TEST" <ordersender-prod@ansmtp.ariba.com>

signedPOCopy pdf &N po_Copynf
[ P v 7 b

[T ——

new purchase order from Dolphin Energy Limited
[TEST is waiting for your response on SAP Business

3. Process Order via Supplier login or User creation in Business Network

3.1 Click on Process Order

[EXTERNAL] Dolphin Energy Limited - TEST sent a new Purchase Order 4500002458
© | © Reply | © ReplyAl | > Forward

Tue 31-01-2023

R “Dolphin Energy Limited - TEST" <ordersender-prod@ansmtp.ariba.com>
To Punam Nevatia

Inbox (Never) Expires Never

(D) thee e probiems with how i message i isplayed,cickhee o view it ina web browser
click Tohelpp privacy, Outiook prevented automatic download of some peturesinthis message.

4500002458 pdf =
86 K8

o ]
Dolphin Energy Limited - TEST
A new purchase order from Dolphin Energy Limited -

TEST is waiting for your response on SAP Business
Network.

Hollo Transgulf for Technelogy-TEST,

[Dolphin Energy Linited - TEST would tike to nvite you o connct with us on SAP
Business Network

14 aro waiing ponse. To.

(Click Process order to register and connect

ssooncaase oo

3.2 Supplier Logs in to Ariba Network by either one of the 3 options as applicable

» Create New Account OR
» Review Accounts OR
» Login with existing credentials

For External Use
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r/
Benefits of a business Connect with Dolphin Energy Limited - TEST on
relationship on SAP SAP Business Network to collaborate.

Business Network

\We found existing accounts based on the informaticn in the
invite, Please review

2. Ensure resiiency and sustainabilty

3. Act with Intel

For External Use
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If your company is already registered with Business Network, please click on Review accounts, and contact your company’s Administrator and request
them to add you as a user within your company’s Ariba account. This option is allowing company to add multiple users under same company’s Business
Network account.

If you have an account as admin, click Use existing account.

For New Registration click Create New Account and then continue with below process.

Administrator account information @

w Business Network . .
First name Last name
; P N
Create a free company account to connect with S ‘ Sl
your customers on SAP Business Network Email *

nevatiapunam@gmail.com
Company information @
V) Use my email as my username
Company (legal) name *

ABC Limited Repeat password *

Country/Region *

India [IND] v

Business role *

A A Manager v @
Address line 1

spencer’s
/) | have read and agree with the Terms of Use

ess line 2 V) | hereby agree that SAP Business Network will make parts

of my (company) information accessible to other users and
the public based on my role within the SAP Business
Network and the applicable profile visibility settings.
Please see the Privacy Statement to leam how we process
personal data

Address line 3

City *
Mumbai

State *

I'm not a robot
Maharashtra [ IN-MH ] v

Postal code *

HnooRe m

Account successfully created or Logged into the home page of Business Network

&

Create Order Confirmation

Order Confirmation is Submitted

Insert Confirmation No. (optional)

Supplier will have to check the check box as this is a reminder for him/her to upload the countersigned PO copy under the attachments section
Counter sign the PO and upload in the attachment section

Confirm the order AS IS

Click on Next

VVVYVYVYYVY

Confirming PO

Order Confirmation Header

PO Status is changed from New to Confirmed

For External Use
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Purchase Order: 4500002594

e

OrderDetal e History

ENERGY

Transgul for Technology TEST
Lt e mnch, GL2 AL RABBIA BUILDIG
¥ oona
atsr
Phone
Fax. 44879534
Emai: smahmood 3pk iom com

Payment Terms (1
Payabis imadistely Due st
Contactnformaton

‘Suppler Address
Transgultfor Technology
G12 AL RABBIA BULDING

Email notification received for PO status changed from New to Confirmed

[EXTERNAL] The status of <Order # 4500002573> has been changed to Confirmed by Transgulf for Technology-TEST
“ Rey rwar
Transgulf for Technology-TEST afiba.coms @ © Reply | © ReplyAl | > Forward
To Punam Nevatia Thu 23-03-2023 12:03
tion Plicy 1BM Inbox (Never Bxpices. Never
This notification contains important information about your test Ariba account (ANID: AN11113756163-T).
Your purchase order status
Order#: 4500002573
Supplier:  Transgulf for Technology-TEST
Order Date: 23 Mar 2023 11:59:33 AM GMT+03:00
Status:  Confimed
N Pat#  Qly Unit  Description Need By Ship By Unit Price Extended Price
10 EN 2000000  KGM  CHEMICAL: SOLVENT, GENOSORB 1900 20 Jun 2023 100.00 QAR 200,000.00 QAR
Status
2,000 Confirmed As Is

If you do not confirm Order within 24hrs then system will send reminder notification

[EXTERNAL] Confirm orders from your buyers

AribaNetworkAdmin@ariba.com <ordersender-prod@ansmtp.ariba.com>
To Punam Nevatia

Retention Policy |BM Inbox (Never)

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this 1

Hello Supplier Authorization Test,

Your customers sent you purchase orders through Ariba Network.You can select an order number
to review the order and send a confirmation.

Order b C

|Order Date |Order Status
45 2 Dolphin Energy Limited |4 Jun 2023 |Changed

The list contains up to 100 of the most recent unconfirmed orders only.

If you have any question regarding these orders, please contact the customer directly.
Please do not reply to this email. If you have any questions, contact the buyer directly.

© 1996-2019 Ariba, Inc. All rights reserved.

Sincerely,
The Ariba Network Team
https://www.ariba.com

For External Use
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Create Ship Notice

Click on "Create Ship Notice" and fill the mandatory info like:
Packing slip ID

Invoice No

Ship Notice Type

Delivery Date

Ship Quantity

Optional info

DELIVERY AND TRANSPORT INFORMATION

Transport Term

Order Items

Changes to Ship Notice Line

Order Line Item

Verify the Line item details and Click on Next -> Submit. You may Print the document or just Exit the page and click on Done

VVVVVVVVVVVVY

0
i
[

PO status will be changed to Shipped/Partially Shipped and the respective Shipping document will be placed under the Related documents in PO

Email notification received for PO status changed from Confirmed to Shipped/Partially Shipped

[EXTERNAL] The status of <Order # 4500002498> has been changed to Shipped by Supplier Authorization Test
e Supplier Test p SPbEEGHS ® | © Reply | € ReplyAll | —> Forward | | +++

To Punam Nevatia

This notification contains important information about your test Ariba account (ANID: AN11113756163-T).
Your purchase order status

Order#: 4500002498

Supplier:  Supplier Authorization Test

Order Date: 17 Apr 2023 12:09:09 PM GMT+03:00

Status: Shipped

Part # Qty Unit Description Need By Ship Bt Unit Price Extended Price

10 EN 120.000 EA Consumable-Material 17 Apr 2023 230.00 SAR 27,600.00 SAR
Status
120 Sh

od Shipment Id: 12345¢

120 Confirmed As Is

For External Use
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Goods receipt for Goods and Service Entry Sheet for Services received from Dolphin Energy

Transgulf for Technology-TEST <ordersender-prod@ansmtp.ariba.com>
To Punam Nevatia
Exires Never

y 1BM Inbox (Never)

(D) e s problerns with o s g i hsplayed;lick here o view ity ey browsr

This notification contains important information about your test Ariba account (ANID: AN11113756163-T).
Your purchase order status

Order# 4500002592

Supplier:  Transgulf for Technology-TEST

Order Date: 1 May 2023 7:36:14 AM GMT+03:00

Status:  Received
Line
No. Pat# aty Unit  Description Need By
10 EN 2000000 PCE ANCHORREFRACTORY,DWGH04C0056-01-19 #12 30 Jul 2023
Status
2,000 Shipped (Shipping Date: 1 May 2023) Shipment Id: SHO1

2,000 Confirmed As Is

2,000 Received

[EXTERNAL] The status of <Order # 4500002592> has been changed to Received by Transgulf for Technology-TEST

© | © Reply | € ReplyAll | = Forwe
Mon 01-0

Ship By Unit Price Extended Price

200.00 QAR 400,000.00 QAR

Goods returned or Cancelled

Receipt: 5000220511

Pt | Bxport o

Purchase Order: 4500002592
Order Detail  Order History
Purchase Order: 4500002592

Order Status: Shipped
Submitted On: 1 May 2023 12:00:00 PM GMT+03:00

From Customer: Dolphin Energy Limited
Routing Status: Acknowledged

"
 IPETRe

- - Bt

=,

- =

astar
Phone: +97

hone: +974( 4
Fax. 4978041

payment Terms ¢

Payable mmedistely Dus net

‘Contactiformation
Address

Suopter
Transg or Te
G12 AL RAGBIA BUILOING

17
795
Address 0 0000014733
Buyer 0 0000014733

History
Staus Comments Crangea ey Date and Tme
gto Transgult tor - — PropogationProcessor- 103591056 1My 2023 79515 A "
Sent Email order was sent to smahmood@pk.ibm.com. OrderDispatcher - Email 1 May 2023 7:36:18 AM
Email order was sent o smahmood@pkiom com, ANPODispatcher-109563008 1 May 2023736384
Confimed Sohaib Mahmood 1Moy 202373730 AM
shioped swoL Sohaib Mahmood 1Moy 202373811 AM
Receved s000220510 Dolphin Energy Linited - TEST 1Moy 2023 73942
Received quaniy 2000900 for ine e 10 PropogationProcessor- 109530031 1My 2023 73549 A0
Shipped so00220511 Dolphin Energy Liited - TEST 1Moy 202374630 A
Quanity 2000 received for lne fem 10 has been reverted PropogaionProcessor 109847040 1Moy 2023 746324 =
Service Entry Sheet
Purchase Order: 4500002607
OnderDetat | Ordr sty
DOLPHIN 37 (-4€ga
ENERGY /a8y
Po—
etend
4500002607

Amount: 230,000.00 OAR
H

Rauting Status: Acknowedged
ament Type: Putchase Order (OEL) (220)

Email notification received for PO status changed from Confirmed to Serviced/Partially Serviced

For External Use
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[EXTERNAL] Approved - Service sheet 1000117013 - to Dolphin Energy Limited - TEST (ANID: AN11113756163-T) - Notification from Ariba Network
° network_ ariba.com aribacoms © | O Reply | © ReplyAl | = Forward

To Punam Nevatia Sun 16-04-2023 17:59

Y 1BM Inbox (Never)

(D We removed exva i reaks from this message

This notification contains important information about your test Ariba account (ANID: AN11175582779-T).

One of your service sheet has been updated. You can view the service sheet in your online Outbox.
Customer: Dolphin Energy Limited - TEST

Purchase Order No.: 4500002496

Service Sheet #: 1000117013

Service Sheet Status: Approved

Description:

More details about the service outline line items are listed below:

Service Sheet Line No.: 10
Service Sheet Line Description: Service

SES Revoke message received either before or after Invoicing

[EXTERNAL] Message from Dolphin Energy Limited - TEST - Order: 4700005244 SES no is 1000117017...

Dok Exiergy Limitsd = TEST. <messaging-prod@smitp-e1 aribaicons ©| © Reply | © ReplyAl | > Forvard

To Punam Nevatia Mon 08-05-2023 13:08
oiicy 18M Inbox (Never) pires. Never

(@ You replid o this message on 08:05-2023 2304
theeareproblems withhow s message is dsplayed,clc hre (0 view it n a web browser.

SAP Ariba

Message from Dolphin Energy Limited - TEST
Sent by Nevatia,Punam, Monday, May 8, 2023, 07:33 (GMT)

Order: 4700005244
Order date: Monday, May 8, 2023, 09:00 (GMT)

SES no is 1000117017 revoked and resent

SES status changed to Processing

Service Sheet: 1000117003 En

Dewail  History
From: Transgut for Technology TEST
Submitted from the Suppier Organization's Sysem 4 May 2023 6:55:26 AM GT+03:00
on
History
Stons Comments Changed By Oate and Time
Tes
The service imited -TEST. Descrpton ANCXMLDispatcher- 109567003 4 May 2023.9:5806 AM

ANCXMLDispatcher-109523001 18 Jun 2023 118:12PM

If the SES is revoked by Dolphin Energy, then you will not be able to Invoice the PO and you will receive a revised/New SES Approved by Dolphin
Energy

Related Documents
— -

SES Approved by Dolphin Energy

For External Use
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[EXTERNAL] Approved - Service sheet 1000117015 - to Dolphin Energy Limited - TEST (ANID: AN11113756163-T) - Notification from Ariba Network

© Ry | © repyat | >
network_ b baicoms © P Py
To. Punam Nevat e

[This your b N11175582779-T).

[One of your service sheet has been updated. You can view the service sheet in your online Outbox.
ustomer: Dolphin Energy Limited - TEST

[Purchase Order No.: 4700005240

Iservice Sheet #: 1000117015

[service Sheet Status: Approved

IDescription:

[More details about the service outline line items are listed below:

[service Sheet Line No.: 10
ervice Sheet Line Description: Service - Testing

6. Create Invoice against SES/GR
lpurchase Order: 4500002609 [ o |

OrderDetall | Order History

DOLPHIN 37 (14iga
ENERGY /aalbu
o To:

Qotar Banch Tt anogy et

[suppter Adaress
[Transguit for Technology
RABBIA BUILDING

Joter etormaton

Fill all the relevant information

Enter mandatory information like
Invoice ID (this ID should be unique, less than 16 digits and same as mentioned in the Paper Invoice attached)
Exchange Rate should be taken from Ministry of UAE website (if applicable)

Tax Invoice mandatory as Attachment for UAE

Header level tax - 0% for Qatar and 0% or 5% VAT for UAE

Delivery Note Date for Material Invoices, Service Start and End Dates for Service Invoices
Invoice Attachment

Can add more header fields like comments.

Select one or more line items/receipts/SES's to Invoice.

Click on Next

Create Invoice veane | [soe H’g\ [ e ]

VVVVVVVYYVYVYYVY

v Invoice Header

Subtotal: 1670000 0AR
i AR

For External Use
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-
®) Hesderevet sthpging @ netvet siging G
Stip From: TransglforTechnology TEST Ship o Daiphin Enrgy Limited ViewEd Addresses
Lusat Are, Doha
oo aa
Qster Osive T
PaymentTom
et Tem(day Discoun o
Payable immeditely Due et
Addtiona Filds
Suppte Account 1D .
[
L
Suppter. Transgl forTechnology TEST Customer. Dophin Energy L Qatar Branch oGt Adsnsts
oo
outar Gatr
Sl From: Tronsgl forTechnology TEST ViewEdn Addresses
oo
Gtar
4

dd to Header v

Shipping Cost 2 Line tems, 2 Included, 0 Previously Fully Invoiced

Special Handing
s Alowance

Charge 6 VAT 1V0 -0 rated Input Tox. v Shipping Documents Special Handling Discount P ao chited Ui

Additional Reference Documents and Dates

e S oy um =
J—— _——_— :
—
ShopingDcumens - = —_—
e = — prer=y e T
(<] SERVICE Services 1 LE 2.300.00 0AR 2.300.00 QAR
* Citmicins + )
Review and Submit the Invoice
| ==

A copy of the Invoice pdf received on email

For External Use
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[EXTERNAL] Invoice WF101121 for 23,000.00 QAR has been submitted to Dolphin Energy Limited
© | © Reply | © ReplyAl | = Forward

ordersender-prod@ansmtp.ariba.com
Fri 25-08-2023 11:08

To Punam Nevatia
Retention Policy 1BM Inbox (Never) Expires Never

(D there are problemswith howtis mesge s dlsplayed, ik ere to iew it  web browser,
Clc ere t downlood pictoes. o helpproect you rivacy, Oulook prevente automatc downlod of some ictues i hs message

2 WF101121.pdf ™ WF101121xml
¥ J 7K

101121 for 23,0000 G4 olphinEnery

Email notification received for PO status changed from Received/Partially Received/Serviced/Partially Serviced to Invoiced/Partially Invoiced

[EXTERNAL] Sent - Invoice INV#2511 - to Dolphin Energy Limited (ANID: AN11113756163-T) - Notification from Ariba Network
® | © Reply | € ReplyAll | —> Forwe

network_acc ariba.com <ordersender-prod| ariba.com>
To Punam Nevatia Mon 12-0¢
Retention Policy  1BM Inbox (Never) Expires Never
(©) f there are problems with how this message s displayed, click here to view it in a web browser.
SAP Ariba /,
Your customer Dolphin Energy Limited updated your invoice on Ariba Network. Click View Invoice to log into your Ariba Network account (ANID: AN11175582779-T).
Country QA
Customer Dolphin Energy Limited
Invoice number INV#2511
Invoice Status Sent
Description: Document Parked---
View invoi

Invoice Rejected

[EXTERNAL] Rejected - [nvoice 1-0909824 - to Dolphin Eneray Limited - TEST (ANID: AN11113756163-T) - Notification from Ariba Network
®© | © Reply | € ReplyAl | = kK

network_acc p.ariba.com <ordersender-prod ariba.com>
To Punam Nevatia Mon 0°
Retention Policy 1BM Inbox (Never) Expires Never
(@) i there are problems with how this message i displayed,cick here to view it i a web browser.
SAP Ariba

Your customer Dolphin Energy Limited - TEST updated your invoice on Ariba Network. Click View Invoice to log into your Ariba Network account (ANID: AN11175582779-T).

Country QA

Customer Dolphin Energy Limited - TEST
Invoice number 10909824

Invoice Status Rejected

Rejected Reason:

Invoice resent after rectification
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Invoice: INVX3

et prnt Export oL
Detsl | Scheduied Payments  History

Rejected Invoice:

INV-38: The invoice was successfully received.
INV:54: Comments from Dolphin Energy Limited - TEST: Success
D

INV-35: n ‘& by Dolphin -TEST.

Document Manually Rejected/Deleted

Standard Invoice

Invoice: Refected
Routing: Acknowdedged
Invoics Number: INVX3
Invoice Date: Tuesday 18 Apr 2023 11:30 AM GMT+05:00
Original Purchase Ord s
Re

4500002587
ipt: 5000220505
Submission Methad: Online
Origin: Suppler
Source Document: Order

Subtotal 100,000.00 QAR
Total Tax: 000048

Total Amount without Tax 100,000.00 QAR
‘Amount Due: 100,000.00 QAR

Attachment(s)

Invoice Approved

network_acco ariba.com <ord
To Punam Nevatia

-prod@ansmtp.ariba.com>

Retention Policy 1BM Inbox (Never)

(@ ifthere are problems with how this message is displayed, click here to view itin a web browser.

Country QA

Customer Dolphin Energy Limited - TEST
Invoice number 1123409-1

Invoice Status Approved

Description:

Expires Never

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

® | © Reply

[EXTERNAL] Approved - Invoice 1123409-1 - to Dolphin Energy Limited - TEST (ANID: AN11113756163-T) - Notification from Ariba Network

% Reply All ‘ - Forward

Your customer Dolphin Energy Limited - TEST updated your invoice on Ariba Network. Click View Invoice to log into your Ariba Network account (ANID: AN11175582779-T).

View invoice

Mon 17-04-

Invoice Due date tracking

Customer Reference Invoiced Date Amount Routing Status. Invoice Status T ‘Status change date. Payment net due date From address To address. Actions
DolphinEnergyLinked 4500002567 Jun 11,2023 100000048 Acknotedged sent 11,2023 11,2023 - bl S g
Dolphin EnergyLimied 4500002608 Jun 11,2023 20000048 Acknowtedged sent an 11,2028 Jon 11,2023 il gt R
DophnEnegyLintod 4500002587 _un 11,2023 10000008 Acknowtedged Pl i e il
DolinnergyLimted 4500002587 Jun11,2023 100000088 Acknontedged sent 11,2023 o 11,2023 ool M IR
Dot EnereyLimted 4500002587 un 11,2023 10000008 Acknontecged sent 11,2023 o 11,2023 i Sl L SR
DolphinEnergyLimied 4500002604 Jun7,2023 1000008 Acknowtedsed sent 11,2023 n7,2023 iy i e s T
Dolphin Energy Limited 4500002587  Jun 8, 2023 1000000AR  Acknowledged Sent Jun 11,2023 Jun8, 2023 ;::Sg::;‘l;y':;’x:l:,!é:v Z"::‘“E:"SY““""”
DophnEnegyLimted 4500002587 1,2023 T —— iyt o el I
Can Check various Invoice statuses on Business Network
Invoice Payment Proposal Customer Method Scheduled Payment Date & Setlement Date Remaining Days AmountDue  Status Early Pay Status
— SIOI0B60Z00I000002  DophinEnergylimked  Over 11,2023 o 2000088 seheed NotEigble

Check the Scheduled Payment Tab
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151001 11000002

@ Your customer approved this scheduled payment.

Expected settlement date Total invoice amount Status Early payment status
Jun 11, 2023 230,000.00 QAR Scheduled Not Eligible
Detalls  Payment timeline and history  History

Payment timeline

invoice s
I Received
110n 2023

Invoce Created
23000000 QAR
113n 2023

Orginal Due Date
11 3n 2023

Total settiement amount

230,000.00 QAR

Email notification received with Payment information

[EXTERNAL] Notice of new scheduled payment

i Reply
network_acc ariba.com p ariba.com> © | O Reply
To Punam Nevatia

ent

nPolicy IBM Inbox (Never) Expires Never
() b s i G s iy, e i 16 vy e i

EX7 susiness Network

You have a new scheduled payment

$100

by Dolphin Energy Limited - TEST

Amount due s10000uUsD

Schedud payment date Apr 17,2023

Payment proposal 1D S10010072120230011000001
voica numer 1234091

Orignal amount $10000UsD

Payment mathod Other

St ‘Scheaded

of this ofter, log

4 Reply All

> Forward | | ++

Mon 17-04-2023 12:51

Can seek or receive clarification message in context of the Invoice

[EXTERNAL] Message from Dolphin Energy Limited - Invoice: I-1221: Invoice |-1221 after...

: S Reply | 6 Repy Al | = Forvord
Dolphin Energy Limited <messaging-prod@smtp-c1.ariba.com> @ © ey | © Replyd o
To Puram Nevata Mon 12.06-2023 1
16V nbor (Never)
aie
b .

Message from Dolphin Energy Limited
Sent by Nevatia,Punam, Monday, June 12, 2023, 13:26 (GMT)

Invoice: 1-1221

Invoice date: Sunday, April 16, 2023, 12:32 (GMT)

Hi Supplier,
Invoice 1-1221 after Posting because of quantity mismatch

Questions or comments? Reply to this email

Invoice Paid

[EXTERNAL] Paid - Invoice 1123409-1 - to Dolphin Energy Limited - TEST (ANID: AN11113756163-T) - Notification from Ariba Network

network ac ariba.com iba.com> ©| O repy | © Repyal | > Forum
To Punam Nevatia Mon 17-04
Retention Policy. 1BM Inbo (Never) Eires Never
@it
c Py

Your customer Dolphin Energy Limited - TEST updated your invoice on Ariba Network. Click View Invoice to log into your Ariba Network account (ANID: AN11175582779-T).

Country QA

Customer Dolphin Energy Limited - TEST
Invoice number 1123409-1

Invoice Status Paid

Description:
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Remittance Advice email notification received

“Dolphin Energy Limited" <ordersender-prod@ansmtp.ariba.com>
To. Punam Nevatia: Sohab 5. Mahmood: Abhvojit Bhattacharyal

A

Never

n Poliy 1BM Inbox (

[This notification contains important information about your test Ariba account (ANID: AN11175582779-T).

[AN-DOC-1D:prod:90000000000000000836751095:

There is a new Remittance Advice in your Ariba Network accountYou may use the following URL to get your document:

[EXTERNAL] Remittance Advice-Z.20230613.2000066259, Dolphin Energy Limited, AN-DOC-ID:prod:90000000000000000836751095:

@/ © repy | © repyar | > rorwara

Tue 13-06-2023 1021

3a_s \_Supplieraw_ad_c v
nplUME_9dC3)

82€4C -g&e=if_iaSHvIObTbx:siA1Z0g8r=nxodlzu-

[Thank you for using Ariba Network.

Sincerely,
The Ariba Team

9dC3A-

il

iY6n-_gyd&e=

Renittance Advice: Z.20230427.2000066300 (Paid)

ot Hatory
DOLPHIN ¥ (41ga
ENERGY /asLbhy

Payment Detail

20 o)

220230427 2000068300

o Nove
ADDITIONAL INFORMATION

Prevess

ADVI
220230427 2000066300 (s

oAt 10000000088

g (500000 08%)

95,000.00 QAR
)

Extmated semmenton 7

Scheduled Payment Tab updates the Payment Proposal details, Timeline, History, and status to Paid

Invoice: INV#2511
owat Rortmnce. ity

e ool Recehedot A ate P Pogoen oo Metod gt smnt P e e o
In case remittance advice is cancelled or Payment is on Hold
Remittance Advice: Z.20230427.2000066300 “
Print  Export cXML  Download CSV
Detail History
DOLPHIN 77 U14iga
ENERGY / asaLhu
From To
in Energy Limited Transgulf for Technology-TEST REMITTANCE ADVICE
PAYER: Dolphin Energy Ltd Qatar (Show Payee Details) Z.20230427.200006630¢
(Show Payer Details)
Gross Amount: 100,000.00 QAR
Withholding Tax: (5.000.00 QAR)

Amount Paid: 95,000.00 QAR
Estimated Settlement on 27 Apr 2023
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Invoice Payment Proposal Customer Method Scheduled Payment Date & Settlement Date Remaining Days. AmountDue  Status Early Pay Status

7. Create Non PO Invoice
Click on the top right hand corner of the Home Page and Click on Create Non PO Invoice

(in case you do not have access to create one please reach out to Dolphin Energy held desk to provide you the necessary permissions)

PO Invoice:

| Non-PO Invoice.

|| service Entry Sheet

My widgets
Purchase orders Invoice aging u
K Invoice rejected
NONPOINVI 100000088
- a nvoice reected
o s Nerp 1000000 048 |
Invoice rejected
. . 5 = o636 200000088
D L

Invoice rejected

o]

Choose the respective customer > Standard Invoice > Next

Create Non-PO Invoice n

For a trading relationship already on Ariba Network

Customer: | Dolphin Energy Limited

Type of Invoice: (@) standard Involce

) Credit Memo

For a new trading relationship

You can create a s " avading transact on SAP By k. To create 3 non-PO invoice. customer code. After your customer accepts the invoice, an active  More.

Invoice New Customer (Requires Customer Code)

[ e

Fill the respective Invoice No, Invoice Date, Remit To address, choose applicable taxes, Date of supply or date of VAT document, Line item details,
Delivery Date for Materials/Start Date & Completion Date for Services and Attachments (approved DTR/Rotation Form attachment mandatory for Travel
invoices and pick exchange rate from Central Bank of UAE website if applicable)

Create Invoice

¥ Invoice Header

order nformaton
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Additonal Fields

er. ABD tst suppler

‘ndiional ieds

W

Line Items

nsert Line tem Options

L

0 Line Items, 0 Included, O Previously Fully Invoiced

Descrpton Customer Part ¢ Quantry unit urit Uit Price Subtotal

Invoice processing of PO based, and Non PO invoice is same. Please refer to the above screenshots for clarification.
8. Invoice Status Update

Update message is sent to Business Network and transfers the invoice status in the following situations:

After an invoice has been received and processed by the SAP S/4 HANA system

When relevant changes have been made to the invoice or to the follow-on FI document

The following Invoice Statuses are shown on the Business Network.

Invoice Status on

AN Action which leads to Invoice Status
Sent Invoice is sent from Business Network to Customer
2 Approved Invoice has been posted and awaiting payment
3 Rejected Invoice was Rejected after error in Dolphin system or customer deletes
a Parked Invoice
4 Failed Business Network experienced a problem routing the invoice.
5 Canceled The customer canceled the invoice.
6 Paid Invoice is Paid

Invoice Routing status

For External Use
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These are standard Business Network technical statuses for integration between S/4HANA and Business Network

S/no Status Level Description

1 Queued Initial state, invoice may be in queue, but no further action has been taken.

2 Sent Business Network successfully sent the invoice to the external system

3 Acknowledged The customer received the invoice successfully in SAP S/4Hana system

4 Failed Business Network experienced a problem with routing the invoice to the customer. Vendor can resend failed orders.
5 Obsoleted The customer canceled the invoice.

9. Routing Notification Settings (Order/Invoice)
To change the notifications, you receive from SAP Ariba and edit the associated email address(es):
1. In the upper-right corner of the application, click [user initials] > Settings and select Notifications.

2. Click the tabs along the top depending on desired notification types (General, Network, Discovery, and Sourcing & Contracts tabs).

®"  You can update the email address(es) for each individual notification type by changing the address(es) in the To email
addresses column. Enter up to three email addresses per notification type, separated by a comma and no space.

®  You can remove a particular notification by unchecking the box next to the specific notification you want to change.
3. Click Save.
To update where your purchase orders are sent:
1. In the upper-right corner of the application, click [user initials] > Settings and select Electronic Order Routing.
2. Under Routing Method > Email, you can enter up to five email addresses separated by a comma and no space for each notification.
3. Click Save.
To update notifications about Invoice status:
1. In the upper-right corner of the application, click [user initials] > Settings and select Electronic Invoice Routing.
2. Under Notifications, check the box to turn on/off notification types.
3. You can enter up to three email addresses separated by a comma and no space for each notification.
4. Click Save.
To update notifications about remittance advice:
1. In the upper-right corner of the application, click [user initials] > Settings and select Remittances.
2. Under Notifications, check the box to turn on/off notification types.
3. You can enter up to three email addresses separated by a comma and no space for each notification.
4. Click Save.

10. Update VAT ID

The step must be done once prior to creating your first UAE VAT Invoice

Go to supplier.ariba.com

From the Home Screen click the Company Settings menu dropdown.

Click on Company Profile

Under the Basic tab, go to the Additional Company Addresses section and click ‘Create’
Fill in Address Name (i.e., ‘UAE’), Address, Postal Code, City, Country

Fill in your VAT ID (15 digit numeric)

Answer YES, for question ‘Are you VAT registered’

Click Save

©CRENIOTAWN =
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SAP™ BusinessNetwork . Standard Account || GeUGHSARS GG e ooe

Configure Supplier Addresses Served by This Account

Address Name

Address

11. Messaging Feature

This section will guide you on how to communicate or collaborate with Dolphin Energy to get clarifications on purchase order details or follow up on
orders, invoicing, or payment statuses.

The SAP Business Network Messaging feature allows trading partners/suppliers to exchange messages on the Business Network platform.

This capability means that the communications related to specific documents such as purchase orders or invoices that were previously done offline are
now captured and made available in the context of the document itself. Users can exchange messages in the context of the following documents:

« Purchase orders
* PO-based invoices
* Non-PO invoices

The Messaging feature supports the following communication channels:

Online messaging: Users send and receive messages using the Messages panel on SAP Business Network. By default, SAP Business Network sends
an email with the message conversation to all the participants having an SAP Business Network account. The participants can respond either by using
the message panel or by replying to the email.

DOLPHIN (14lga
ENERGY / aaLbl

=2

Check it out!

bther Information

Email messaging:

Suppliers who receive Interactive Email - Order and Invoice Status emails can communicate with the buyer by replying to the emails. Buyers can choose
to respond either by using the messages panel or by replying to the email reply.

For External Use
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[EXTERNAL] Message from Dolphin Energy Limited - TEST - Order: 4700005244: SES no is 1000117017...
€ Reply | % ReplyAll | = Forward

To Punam Nevatia Mon 08-05-2023 11:38

@ Dolphin Energy Limited - TEST <messaging-prod@smtp-c1.ariba.com>

licy 1BM Inbox (Never Expires Never

(@ You replied to this message on 08-05-2023 21:34.
if there are problems with how this message is displayed, click here to view it in a web browser

SAP Ariba

Message from Dolphin Energy Limited - TEST
Sent by Nevatia Punam, Monday, May 8, 2023, 07:33 (GMT)

Order: 4700005244
Order date: Monday, May 8, 2023, 09:00 (GMT)

SES no is 1000117017 revoked and resent

Questions or comments? Reply to this email.

A copy of this reply will be sent on Business Network and to the outlook also.

[EXTERNAL] Message from LeasePlan Emirates Fleet Management - Order: 4700005244: SES no is 1000117017...

" ’ : ly | < lyAl | —>
e LeasePlan Emirates Fleet Management <messaging-prod@smtp-c1.ariba.com> © Reply | © Reply A Fessand

To Punam Nevatia Mon 08-05-2023 21:36)

1Policy  1BM Inbox (Never) Expires Never

(@) If there are problems with how this message is displayed, click here to view it in a web browser.

Message from LeasePlan Emirates Fleet Management
Sent b Lease,Punam, Monday, May 8, 2023, 1734 (GMT)

Order: 4700005244
‘Order date: Monday, May 8, 2023, 09:00 (GMT)

Testing the reply opton via emai

Punam Nevatia
Prone: (IND) +91 9099635236

Email: punam nevatia@m com<maio punaim nevatia@ibm com>
1BM Consut

SAP Anba SLP, Sourcing, Contracts & Design Thinking certied

Message from Dolphin Energy Limited - TEST, Monday, May 8, 2023, 0733 (GMT)

SES s 1000117017 revoked and resent

Questions or comments? Reply to this email

Advantages of the Messaging Feature

The Messaging feature provides the following advantages:
Reduces processing delays in the procurement workflow.
Tracks communication within the context of a specific document.

Resolves disputes in the context of a document and allows audit of the messages to understand the cause of the dispute and the actions taken to
resolve it.

Requests information and clarifications regarding a document.
Stores all messages in the context of a document.
The Messaging Policy

The Messaging Policy for SAP Ariba Cloud Services is a legal statement describing the messaging policy for using the Messaging feature. A summary of
the Messaging Policy is included in all messaging emails. The Messaging Policy consent statement contains a public URL which users can access to
read the full text of the Messaging Policy for the SAP Ariba Cloud Services.

You can read the Messaging Policy at the following URL: https://service.ariba.com/w/collab-platform/common/tou/en/MessagingPolicy.htm| e

When a user responds for the first time and the response email contains the Messaging Policy consent statement, the Messaging feature sends the
Messaging Policy Consent notification email to the user. The Messaging feature also adds their email address to the list of consenters.

For External Use
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[EXTERNAL] Messaging policy consent
« .o
0 messaging-prod@smtp-c1.ariba.com  Reply | O Reply All | = Forwerd

To Punam Nevatia Mon 08-05-2023 22:11

IBM Inbox (Never) Expires Never

(@) if there are problems with how this message is displayed, dlick here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message

You have accepted the Messaging Policy for the SAP Ariba Cloud Services

* Your email address Punam.Nevatia@ibm.com is registered as an email participant of the messaging feature related to the Ariba Network, other Ariba Cloud Services and any
Optional Services referencing the Terms of Use (Suppliers) for the Ariba Network or another SAP Ariba subscription agreement.

* Your messages are stored and processed according to the policy found at https:/service.ariba.com/w/collab-platform/common/tou/en/MessagingPolicy.html
* We won't send another confirmation email, so please retain this email.

* You can see your email message history online if your organization has an account with Ariba Network or other Ariba Cloud Services.

* To register your organization, see the previous email that your trading partner sent you.

* To opt out of receiving messages via email from this feature, click Email Messaging Opt-Out

If an email response doesn't contain the Messaging Policy consent statement, it signifies that the sender of the email doesn't accept the Messaging
Policy for the SAP Ariba Cloud Services. In such a scenario, the Messaging feature doesn't store and deliver the email to the recipient. Instead, the
Messaging feature sends a Missing consent for the Messaging Policy notification email to the sender of the email. The sender of the email can choose to
resend the email by including the Messaging Policy consent statement in the email response.

Limitations

You can't recall any message sent either from the Messages panel or as a response to an email.

For online messaging, the maximum size of the message is 1024 characters.

For online messaging, the maximum size of the subject line is 20 characters.

Suppliers can't reply to broadcast messages.

Prerequisites

To communicate using the Messages panel, suppliers and buyers must be registered on SAP Business Network.

To allow unregistered and registered suppliers to respond to interactive email-order emails, Check with Dolphin if standard enablement using interactive
email-order is turned on for the SAP Business Network buyer account.

Management of Messaging Conversations
You can close, reopen, and delete messages and conversations.

Some customers might want to close conversations that have outlived their purpose. Buyer and supplier users can close a conversation if it's not needed
anymore.

Only the initiator of a conversation or the initiator's administrator can close a conversation, to avoid accidentally replying to a message. If necessary, the
initiator of a conversation or the initiator's administrator can reopen a closed conversation.

Every conversation is associated with a unique alphanumeric string that denotes the conversation ID. The administrator can refer to the conversation ID
while interacting with the SAP Ariba Support representative.

Note

Only the administrator for an account can view the conversation ID. After a conversation is deleted, it's later purged from the system according to the
system's schedule. Any user's SAP Business Network administrator can delete their user-initiated conversations. For example, if a supplier user initiated
a conversation, then only that supplier's SAP Business Network administrator can delete the conversation.

Closing a Conversation

Use this procedure to deactivate or remove a conversation that you created.
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Context Initiators of a conversation can either close or delete the conversation. You can also delete a closed conversation.
Procedure

1. Go to the Messaging tab and open a conversation you initiated.

2. Choose whether to Close the conversation.

To close a conversation, perform the following steps:

Click the vertical ellipsis icon ( ) and then click Close Conversation from the dropdown. SAP Business Network displays a Confirmation window.

e Account  TeSTMooE

SAP Business Network ~  Enterp

Home  Ensblement  Workbench ~ Orders v  Fulfilment +  Invoices Payments Catalogs ~ Reports More
Messages C /| Testing in context email to Punam and Kavitha =
Q Search Q search View Conversation 1D
L, Transgult for Technology TEST - A
) orer ssoo00zers v I s
Transgul for Technology-TEST n Testing in context email to Punam and Kavitha with one emailid o

: INVK2
Testing in context emal to Punam and Kavtha.

Transgult for Technology-TEST am
) Punamn

Write a message

Yl e

3. Click Yes.

Confirmation x

Once a conversation s deleted, it s later purged from the system according

to the system's schedule. Are you sure?
Saneet

4. The Messaging feature closes the conversation. A lock icon denotes a closed conversation. After a conversation is closed, no participant of the
conversation can respond in the conversation.

Messages C o/ Testing in context email to Punam and Kavitha =
Q Search | Q search
_ Transgulf for Technology-TEST m - You can no longer send messages to this conversation as it is closed. Reopen
") Order: 4500002613
P =
Punam N Am
Transgulf for Technology-TEST E am
& Invoice: INVX2
Testing in context email to Punam and Kaviths Testing in context email to Punam and Kavitha with one email id &
Transgulf for Technology-TEST am
) Invoice: INVX2
Transgulf for Technology-TEST am
Punam N

Reopening a Conversation
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Use this procedure to reopen a conversation that you initiated and later closed.
Context
After a conversation is closed, the initiator can reopen the conversation.

Procedure
1. Go to the Messaging tab and open a conversation that you closed.
2. Click Reopen. SAP Business Network displays a Confirmation window.

7 Messages C o Testing in context email to Punam and Kavitha i=
I Q Search ] Q search
Transgult for Technology-TEST " |4 You can no longer send messages to this conversation s tis closed. m
F Order: 4500002613
Hi A
Punam N 4m
Transgult for Technology-TEST B i
: INVX2
Testing in context email to Punam and Kavitha Testing in context email to Punam and Kavitha with one email id A
Transgulf for Technology-TEST am
Invoice: INVX2
Transgulf for Technology-TEST am
Punem N
3. Click Yes.

The Messaging feature reopens the conversation. Any participant of the conversation can now respond.

Confirmation x

Once a conversation is deleted, itis later purged from the system according
to the system's schedule. Are you sure?

The Messages Tab
The Messages tab displays all conversations. Participants can use the Messages tab to perform the following tasks:

Reply to in-context messages.

Use the drag-and-drop feature to add attachments to the messages.
Search for messages.

Open a document related to an in-context conversation.

All unread messages are shown on a blue background.

Y VYVYYVYY

Adding Attachments to a Message
While initiating a message or responding to a message, you can add attachments to the message.

You can also add attachments while replying to an email message. All participants of a conversation can view the list of attachments either online in SAP
Business Network or in the email message. You can download attachments either in SAP Business Network or from the email message.

You can add a maximum of 5 attachments to a message. The size of each attachment can't exceed 10 MB. SAP Business Network rejects all email
messages containing more than 5 attachments or if the size of any attachment exceeds 10 MB. Attachments having executable file extensions aren't
allowed.

Standard account suppliers can also add attachments while replying to a message via email.

Adding a Participant to an Email Conversation

For External Use
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Suppliers can include participants who don't have access to SAP Business Network by including the email address of the participant in the carbon copy
(Cc) field of an email client. When the participant responds, buyers and suppliers can continue the conversation by responding to the emails. When a
participant is included in an email, it must contain the Messaging Policy consent statement to ensure that the participant consents to the Messaging
Policy of the SAP Ariba Cloud Services.

File  Message Insert Draw Options FormatText Review Help Q Tell me what you want to do
=y ~ v 1= = Attach File ¥ v ]
4 0 & | [cabri@od~11 A AISvi=e A :,R § Attach File FJ - \QJ ﬁ' L, Cq @ D
= <
& . [ J
O paste 0D B I U 2+ A+[E|= = = 5= Address Check © Link Assign ! Dictate  Editor  Immersive New Attach View
S 1 - = EJT = T T Book Names [Jsignaturev Policy v |, Reader  Scheduling Poll  from Box ~ Templates
Undo  Clipboard 15 Basic Text [ Names include Togs G Voice  Edtor  Immersive Find Time Box  MyTemplates
o
D) You are gt
> To messaging-prod@smtp-c1.aribacom
Send Ce Nauman Ghauri; Abhrojit Bhattacharya
RE: [EXTERNAL] Message from LeasePlan Emirates Fleet Management - Order: 4700005244: SES no is 100011701
toa via email by including the email address of the participant in the carbon copy (Cc) field of an email client.
Thanks & Regards,
Punam Nevatia

Note

When a user initiates a message from SAP Business Network, the user can add only one participant. However, when the responding participant replies
to a message via an email client, multiple participants can be added.

When any subuser is deleted, SAP Business Network deletes all personal information of the subuser and stops sending any email notifications to the
subuser. In this scenario, when a participant (either a buyer subuser or a supplier subuser) of a conversation is deleted, the Messaging feature deletes
the details of the participant. SAP Business Network doesn't delete any conversation. Any other user having access to the document in SAP Business
Network can participate in the conversation.

11. Additional User Creation
A supplier user with the Administrator role can create a role with certain permissions and assign the role to coworkers.

By creating roles and then assigning permissions and adding users to them, the SAP Business Network administrator controls who can log in to your
organization’s business network account and which areas of the service each user can access.

Only one SAP Business Network user can be assigned to the Administrator role so make sure you have the proper credentials
Before creating a User, we need to create the role and assign necessary permissions to the role so that it can be assigned to the necessary user.

Choose Settings > Users.

The Users page appears, with the Manage Roles tab selected by default.

My widgets  Dolghin

Purc

Manage Roles Tab

Click the Create Role icon (+) at the top right of the role results table.
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ccount Settings

Customer Relationships ~ Users  Notifications  Application Subscriptions  Account Registration APl management

ManageRoles  ManageUsers  Manage User Authentication  Revoked Users  More.

: " v The Adn bus g
Filters
+ =
Role Name Users Assigned Actions

Punam Nevatia

Enter a distinctive name for the role.
Enter a description to record your intentions for this role.

Create Rae

* Indicates a required field

New Role Information

N

Permissions
Page | 1 v »
Permission Description
Access to order confirmation approvals. Access to order confirmation approvals
Archive Access View and search archived items
Audit Logs Administration Access to auditlogs administration
Buyer Discount Management Program Administrator Access to discount management program defnition and maintenance
Buyer Treasury Agent Accept or reject supplier-initiated early payment request
Catalog Management Set up and manage catalog-related activities
Charge File Statement Allows user to download Charge File statements
Cloud Integration Gateway Access View and search projects on the Cloud Integration Gateway

Descriptions can be useful later, if you want to review or revise the structure of your roles.
Select one or more permissions for the new role. Each role must have at least one permission.

You can also select all permissions by clicking on the checkbox at the top left of the list of permissions.

For External Use



DOLPHIN ARIBA

Supplier Training Document

Create Role m
* Indicates a required field
New Role Information
4
Permissions
« Page | 2 v|»
Permission Description
DOX Extraction Access Access to SAP DOX Service to createledit templates.
Follo Management Create, activate and delete foio ranges used fortax invoicng.
Goods Receipt Report Administration Access to Reporting, and Goods Receiptreport type
1D Registration Access Register unique identiiers. ke email domains
[W/]  boxand order Access View and search documents in Inbox and take actions based on your role
Integration Management Full Access Access and upd: View patibilty dashboard. Access toolto reconcil, save templates
Integration Management Read-Only Access Read-only access to the questionnaire, compatiblty dashboard, and comparison tool
| invoice Generation Genrate invokes. as supportid by customers (require inbix and Outbax Access)
Invoice Report Administation Access to Reporting, and Invoice Report type
Managed Gateway for Spend&Network Access View and search projects on the Managed Gateway for Spendetwork
Create Role
* Indic equired field
New Role Information
Name: | Additional Uset
Z
Permissions
« Page | 2 v|»
Permission Descrption
DOX Extraction Access Access to SAP DOX Service to reateledit templates
Follo Management Create, activate and delete folo ranges used for tax invoicing.
Goods Receipt Report Administraion Access to Reporting. and Goods Receipt eport type
[ ] 10 Regisration Access Register unique identifes, ke email domains
/] inbox and Order Access View and search documents in Inbox and take actions based on your role
Integration Management Full Access Access and update the View Access parison tool to reconcile, save. and download updated templates
Integration Management Read-Oni Read-only access to the questionnaire, compatibilty dashboard, and comparison tool
] invoice Generation Generate invoices, a5 supported by customers (requires Inbox and Outbox Access)
Invoice Report Administration Access to Reporting. and Invoice Report type
Managed Gateway for SpendaNetwork Access View and search projects on the Managed Gateway for SpendaNetwork

SAP Business Network creates the role and returns you to the Manage Roles page. Now Proceed to create a User and assign the role to this user.
Click [user initials] in the upper-right corner of the application.

Click Settings > Users

Click the Manage Users tab

Scroll down to the top right of the user results table and click the Create User (+) icon.
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|Account Settings

Customer Relationships  Users  Notifications  Application Subscriptions  Account Registration APl management
Manage Roles Manage User Authentication  Revoked Users  More

Users (1)

Filter
Users (You can

Usemame

Usemame Email Address First Name Last Name SAP Business Network Discovery Contact Role Assigned Authorization Profiles Assigned Customer Assigned AN Access Actions

Albadie@del.com punam.nevatia@ibm.com Punam Nevatia No PROFILE_MGMT_ROLE. +5 Al() Yes

b [ addto comacttist_] [ Remove from Comtact List_|

The Create User page appears.

Create User Page

Enter a username, email address, first and last name, and optionally a phone number for this user.
Select a role in the Role Assignment section.

Scroll down and click Done.

Create User

nit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not be modifiable after you click Done. Hon

New User Information

sales@supplier.com

sales@supplier.com

Sales

Offce Phone:

usal v
Role Assignment
e Description
v Additonal User
Customer Assignment

Assignto Customer: (@) All Customers

Select Customers

After you create a user, SAP Business Network sends an email message to that user with a randomly generated password. Each new user should log
in and change the password to something they can remember.

You can also do below additional activities as part of the supplier Administrator like:

Modify a role

Reassigning Users to a Different Role
Deleting a Role

Make another user administrator

YV VYVYY
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