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Stakeholder Feedback Form
Dolphin Energy 2009 Sustainability Report

Thank you for downloading this form. Your feedback on this report will help us ensure a
commitment to continuous improvement. Please fax your responses and any comments or
gueries you may have to Mr Graham Rae, VP QHSE&S at +971 2 699 5516. Alternatively,
you can post the questionnaire to Dolphin Energy, PO Box 33777, Abu Dhabi, United Arab
Emirates.

1. Your profession

Investor/shareholder

Journalist

Government or international organization

NGO or association

CSR/sustainability specialist

Dolphin Energy supplier or contractor

Dolphin Energy Employee

Other (PIEase SPECITY). ...t

O O O O O O O O

n

Why did you read this report?

Part of my job

General interest

Dolphin Energy employee

Dolphin Energy supplier or contractor

Concerned UAE/Qatar resident

Other (PIEASE SPECITY). ... et

O O O O O O

3. What was the review format?

Hard copy
Soft copy downloadable on Dolphin website

o O

4. When you received or downloaded the report did you?

o Skim it

o Read part of it

o Read all of it

5. What sections did you find of greatest value?

Message from the Chairman/ CEO

Summary of 2009 performance and 2010 goals
About Dolphin Energy

Dolphin Energy and Sustainability

O O O O
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o Priorities

o Good governance, management and Integrity
Providing cleaner energy and byproducts
Meeting customer expectations
Ensuring efficient operations
Creating economic opportunity
Minimizing environmental impacts
Community engagement and social impacts
Being employer of choice
Ensuring Safe operations

o Contractor and supplier relations and practices
o Technical annexes

O O O OO O O O

6. Which of the main priorities would you like to see expanded or discussed in more
detail?

Good governance, management and Integrity
Providing cleaner energy and byproducts
Meeting customer expectations

Ensuring efficient operations

Creating economic opportunity

Minimizing environmental impacts

Community engagement and social impacts
Being employer of choice

Ensuring Safe operations

Contractor and supplier relations and practices

O O O O OO O O O O
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. What would you like to see removed or added?

Add Remove

o Technical information

Examples or case histories

Contributions from stakeholders

Tables and Graphs

Specific targets

Other (please SPeCify)... ..o

O O O O O O
O O O O O

8. To learn more about our sustainability program would you prefer to receive?

o A printed copy of the Annual Report

o A printed summary with reference to detailed information available on the web site

o Annual Report on the web containing detailed information on our corporate social
responsibility and Sustainability Management

9. Do you have any other comments or suggestions?

Thank you for your time.
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